
TOURIST OFFICE
DESTINATION COMMINGES PYRENEES

Dear Sir or Madam
Our Tourist Office is committed to a quality approach aimed at improving the quality of your welcome and
your information. Your suggestions or complaints will help us to meet your expectations even better.
We are committed to taking your complaints into account and forwarding them to the department concerned.

Your contact details :

Name : ……………………………………………………… Surname : ………………………….……………
Home address : …………………………………………………..………………….….……………………………..

……………………………………………………………………………………………………………………………
Phone : ………………………… Email : …………………………………………………………………………
Address of the place of stay (for a complaint about accommodation) : ……………………………………………….

……………………………………………………………………………………………………………………………
Your complaint concerns :

o Tourist Office o Accommodation o Town o Other

Description of your complaint :

……………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………..…….

I would like a reply : Yes No
Date……………………………………… Signature :

RESERVED FOR THE TOURIST OFFICE

Type/subject of complaint :

……………………………………………………………………………………………………………………………

Establishment concerned : ……………………………………………….………………………………………….

Date : ……………………………. Complaint received by : ……………………………………………………….

Date of transmission to the department concerned : ……………………………………………………………..
Measure(s) taken by the Tourist Office : ……………………………………………………………………………

……………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………

The Tourist Office cannot be held responsible for the content of this complaint.
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